Industrial Winch COMEUP

Limited One (1) Year Warranty

WARRANTY

Comeup Industries Inc. (COMEUP) warrants to the original purchaser that COMEUP Industrial Winch will
be free of defects in material and workmanship for a period of one (1) year from the original date of purchase.
All COMEUP mounting kits and other accessories carry a one (1) year limited warranty against defects in
material workmanship.

This warranty applies only to the original purchaser of the winch. To obtain any warranty service, the
purchaser under this Limited Warranty is requested to advise COMEUP or its authorized distributors on any
claim. The purchaser must provide a copy of the purchase receipt bearing the winch serial number, date of
purchase, owners name, email or Tel & Fax, address and purchaser vehicle details. Any products that
COMEUP determines to be accountable for defective will be repaired or replaced or refund at COMEUP sole
discretion without charge to buyer upon buyer's compliance with these procedures. In the event of repair or
replace, purchaser must send the defective winch or part, with freight prepaid, to COMEUP or its authorized
distributor. And COMEUP will send the serviced product back to purchaser on COMEUP’s cost. This warranty
does not cover the removal or reinstallation of the winch.

COMEUP takes the responsibility for COMEUP winch parts and components to be free from defects in
-materiats-and -workimranship, but the folfowing portions are hereby excluded and disclaimed. COMEUP or its
authorized distributors may make reasonable charges for parts and labour for repairs or resumption in the
following portions not covered by this limited warranty.

(1). All warranties of wire rope assembly after initial use
(2). All warranties of fitness for a particular purpose

(3). All warranties of the product’s finish

(4). All warranties of merchantability

The limited warranty does not cover any failure that results from improper installation/operation, third party
part substitution, purchaser’s alteration or modification on COMEUP winch. This warranty is void when
COMEUP serial number plate is removed or defaced.

COMEUFP’s liability to the purchaser under the winch purchase for any loss or damage howsoever and
whatsoever arising shall not exceed the price of the initial winch purchase receipt. COMEUP shall not in any
event be liable to the purchaser for any consequential and/or indirect loss or damage whether for loss or for
profit or otherwise, costs, expenses or other claims for consequential compensation whatsoever and whether
caused by negligence of COMEUP employees, distributors and their employees or otherwise. COMEUP
reserves the right to change product design without notice. In situations in which COMEUP has changed a
product design, COMEUP shall have no obligation to upgrade or otherwise modify previously manufactured
products.
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